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ToughTrail Events 

Withdrawal and Refund, Cancellation Policy 

Withdrawal and Refund Policy  

1. Due to the short time frame for registration, there will be no refunds for this 

particular Event (except in the case of ‘event cancellation’ which includes 

coronavirus– see below). 

2. Bib transfer or change of race distance - $100 admin fee (no refund on original 

entry fee). Please follow the transfer instructions here. 

3. No bib transfers or distance changes on race day. Deadline is 12 noon on 

Thursday April 9th. 

4. Entry fees cannot be deferred to future events. 

 

Event Cancellation 

1. The Organisers reserve the right to cancel or cut short the Event for the following 

reasons: 

⚫ Force majeure i.e. due to occurrence of incidents that are beyond the 

control of the Organiser and which renders it impossible, unsafe or 

impractical to hold the event. A force majeure event shall include, but is not 

limited to: protests, act of God, war, hostilities, invasion, rebellion, 

revolution, insurrection, riot, strikes, go-slows, lock outs or disorder, blocked 

or inaccessible roads or trails, outbreak of disease, acts or threats of 

terrorism, landslides, rockfalls, hill fires. 

⚫ Insufficient participants 

⚫ If the Event is cancelled due to any one of the above reasons, including 

coronavirus, Participants will be refunded their entry fee (100%), minus any 

processing fees ($50 fee for entries through Race Timing Solutions; 3.5% fee 

for PayPal payments on Webscorer). 

 

 

 

 

 

https://d3bj4phjcy77b9.cloudfront.net/16462/Transfer_835fjbkqau.pdf


ToughTrail Events 

退賽及退款、取消政策 

退賽及退款政策: 

1. 由於登記時間很短，因此該是次賽事將不予退款(有列於“賽事取消”的情況

除外(包括冠狀病毒)，請參見下文）。 

2. 名額轉讓或更改比賽距離 - $100行政費(不退還原始報名費)。跟隨轉讓名額

指引。 

3. 在比賽當日，不可進行名額轉讓或更改比賽距離。截止日期為 4月 9日星期

四中午 12時。 

4. 登記費不能延期至以後的賽事。 

賽事取消 

1. 主辦方出於以下原因保留取消或縮短賽事的權利： 

⚫ 不可抗力，即因為發生超出組織者控制範圍的事件，因此無法、不安全

或不切實際地舉行該賽事。不可抗力事件應包括但不限於：抗議，神

蹟，戰爭，敵對行動，入侵，叛亂，革命，暴動，騷亂，罷工、怠工，

封鎖或混亂，道路或山路阻塞或無法進入，疾病爆發，恐怖主義行為或

威脅，山體滑坡，崩塌，山火。 

⚫ 參賽人數不足 

⚫ 如果由於以上任何一種原因取消了比賽，包括冠狀病毒，將退還參賽者

的報名費(100%)，減去所有手續費(通過 Race Timing Solutions報名的費

用為港幣 50元；在Webscorer通過 PayPal付款的為 3.5%費用)。 
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