TerraMar Events
Cancellation and Transfer Policy

Refunds: No refunds are allowed.
Deferrals: No deferrals are allowed.

Transfers: Registrations may be transferred no later than 2 weeks prior the event. An
administration fee - HKS50 if 4 or more weeks prior the event; HK$100 if between 2 and 4
weeks prior the event shall be applicable. Solo registrants please follow the transfer

instructions here. Team member substitution requests should be sent to the organizer by

email.

Distance upgrades / downgrades: Registrations may be upgraded / downgraded no later
than 2 weeks prior the event. An administration fee - HKS50 if 4 or more weeks prior the
event; HKS100 if between 2 and 4 weeks prior the event shall be applicable. No refund for
downgrade. For upgrade, payment of the difference (plus administration fee) is required.

Upgrade / downgrade requests should be sent to the organizer by email.

Team Type switches: Team type may be switched no later than 2 weeks prior the event. An
administration fee - HK$50 if 4 or more weeks prior the event; HK$100 if between 2 and 4
weeks prior the event shall be applicable. Team type switch request should be sent to the

organizer by email.
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